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Assessing System Risk
Knowledge@Wharton:  Would you put the growth of mobile banking into context? Will this be the preferred 
method for conducting funds movement in the future?

Steven Beattie:  That’s a good question because there’s a good bit of discussion right now about what is the future 
of mobile money. Is it going to be a significant expansion that’s going to end up offering payment solutions to 
everybody across the globe? Or, is it targeted towards certain niche markets and certain individuals? I think it is 
about satisfying certain segments of society. It’s offering payment services to those who are unbanked. In the U.S. 
alone there are 18% of people, based upon an FDIC report published in 2009, who are unbanked. So this provides 
opportunity for people like that to enter the payment system, facilitate payments, and also eventually evolve to 
enter the financial services sector.

So I do see it as a growth area. It offers convenience. It offers the ability for individuals to have a more 
mobile payment system as they participate in different consumer purchases. So it does offer a certain layer of 
convenience that’s going to be very popular going forward.

Knowledge@Wharton: Do mobile money solutions increase the vulnerability of the U.S. financial system to 
money launderers and terrorist finance activities?

Beattie:  Mobile money solutions and systems and services actually do have the possibility of increasing 
vulnerability to anti-money laundering, or to money laundering within the industry, terrorist finance, and even 
increases the complexity of the sanctions programs. And those at the OFAT [Office of Foreign Asset Control] 
programs and others are looking to intervene on payments to forbidden countries and individuals. So it certainly 
does increase a complexity.

Why? Well, one, certainly there’s further anonymity of individuals who are participating within the mobile money 
solutions. There’s less transparency. We’re talking about movement of money through different vehicles with 
telecom advisors involved, telecom companies, technology companies, banks -- different payment solutions 
that are out there. So there’s increased complexity of payment and less transparency than there would be 
otherwise. And let’s recognize the key word: It’s mobile. You’re losing the face-to-face moments that you have with 
individuals. There’s not a retail brick and mortar bank where people are coming in and you’re facing off against a 
teller and they can identify you. This makes it much more challenging to identify the originator and the beneficiary 
of the payment.

And any time there’s a model that’s constructed with those key attributes, it certainly is going to increase 
vulnerability to money launderers and to other terrorist finance organizations that want to take advantage of the 
U.S. and global financial payment systems.


